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Facing a Tough Economy 
as a Job Seeker  

 

The old adage about ñwhen the go-

ing gets tough, the tough get goingò 

comes very close to how job seekers 

must navigate the current job market.  

The best advice has become ñnow 

that the going is tough, job seekers 

must pay attention to the details of a 

good job search.ò  

 

Job Search Basics 

  

1. Do not rush any part of  your job 

search.   

2. Take time to develop and perfect 

a solid resume that explains why 

you are the best candidate for 

the position.  Use keywords and 

achievements. 

3. Networking is even more critical 

now!  Re-engage your former 

network and add new contacts to 

expand your network. 

4. Do not look or act desperate! 

5. Successful job seekers know 

themselves, know the labor mar-

ket, and actively expand their 

skills to meet new and emerging 

needs. 
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When MSCCN began in 2004, I knew her 

mission was destined to become the leading 

military spouse nonprofit ï globally. Now in 

our fifth year of operation, we have almost 

reached that status. The MSCCN website 

has well over 100 visits every day - consis-

tently, month after month. The visitors pe-

ruse the site more than 35 minutes per seat-

ing. MSCCN has now captured over 9,000 

resumes.  
 

Weôre averaging 50 unduplicated new re-

sume posts per week. We contact over 60 

applicants by phone per week. We post 

over 100 new jobs per week. We will have 

over 6000 corporate work-from-home posi-

tions available during 2009. 
 

As the U.S. continues the tumultuous down-

turn in the economy, we placed 10 military 

spouses into corporate work-from-home 

jobs in November and December, with an 

additional 120 spouses interviewed and 

awaiting word on hiring in January, 2009. 

Five more spouses were placed in March 

with Alpine Access. 

 

Seven military installations booked our 

MSCCNôs Volunteer-to-Career one day 

workshop for the 2009 calendar year ï 

with five military installations on a waiting 

list.   
 

The MSCCN developed a Resumix train-

ing session to assist military spouses ap-

plying for federal jobs. The teleconference 

training period in January 2009 was so 

successful, weôre now placing military 

spouses into future classes, to be offered 

quarterly. 
 

The MSCCN Team is comprised of pro-

fessional and credentialed military 

spouses who have dedicated their profes-

sional lives to the well-being and employ-

ment success of their fellow military 

spouse community.  
 

We are partners to military family pro-

grams to serve you. Please donôt hesitate 

to contact us at askus@msccn.org if you 

have any questions or suggestions. 



Principles for  
Work-at-Home 
Success 

 

New work-at-home work-

ers often fail because 

they jump into this type of 

work without knowing if it 

suits them. Success in a 

work-from-home setting 

requires skills for which 

someone will pay, com-

puter skills and a com-

puter with a fast connec-

tion speed, an available 

phone line, office equip-

ment, etc., but many do 

not understand the focus 

that is needed or the iso-

lation that can be felt. 

One cannot successfully 

watch children or take 

care of other responsibili-

ties while working. That 

is why focus is so impor-

tant. Distractions must be 

avoided. 

 

Some honorable and 

ethical people find them-

selves tempted to take 

bits and pieces of time off 

when no one is watching.  

Are you dedicated and 

trustworthy enough not to 

succumb to those temp-

tations? 

 

If you have the needed 

office equipment, home 

space, and privacy, plus 

the attributes required, 

then do try work-from-

home to see if it fits you. 

MSCCN Presents Work-From-
Home Opportunities! 

The Military Spouse Cor-

porate Career Network 

(MSCCN) has partnered 

with the following compa-

nies wanting to hire mili-

tary spouses for work-at-

home customer service 

positions.  Full and part-

time positions are avail-

able.  These are not tele-

marketing positions.  All 

calls are inbound and em-

ployees take orders, an-

swer questions and offer 

additional services.  

Convergys will be hiring 

50 new employees a 

week throughout 2009 

(approx. 7000 employ-

ees).  Starting pay is 

$9.00 per hour and candi-

dates are eligible for 

benefits when they are 

hired.  Military spouses 

should apply through the 

jobseekers page of the 

MSCCN website at   

www.msccn.org and fol-

low the link to the Conver-

gys site.   

Alpine Access  is a new 

MSCCN partner inter-

ested in hiring military 

spouses as home-based 

customer service repre-

sentatives. They currently 

have 144 jobs available 

but will continue hiring 

spouses on 

a regular ba-

sis throughout 

2009.  Appli-

cants from 

Washington, 

O r e g o n , 

Idaho, Utah, 

 ñFor all posi 

tions, candi-

dates need to 

list MSCCN as 

their source.ò 

Paid on-line training is 

available and candidates 

are also eligible for bene-

fits.  To apply for a position 

go directly online  to the 

Alpine Access website at 

www.a lp ineaccess.com 

click on the ñcareersò link, 

and then ñapply to become 

an agentò.    

Cloud 10 is currently hiring 

for a two month  temporary 

assignment.  Pay is 

$9 per hour.  They 

need HUNDREDS 

OF WORKERS. 

These are contract 

positions ï workers 

will be paid on a 

Ar izona,  Co lo rado, 

Texas, Nebraska, Kan-

sas, Oklahoma, Minne-

sota, Missouri, Arkansas, 

Louisiana, Wisconsin, 

Illinois, Tennessee, Ken-

tucky, Alabama, Indiana, 

Florida, Georgia, South 

Carolina, North Carolina, 

Pennsylvania, New York, 

Virginia, Maryland, New 

Jersey, and Connecticut 

are eligible to apply.   

 1099 (no taxes taken out).  

Cloud 10 hopes to hire can-

didates as full-time employ-

ees after this assignment is 

completed.  To apply with 

Cloud 10, applicants need 

to go to their website http://

www.c loud10co rp .com/

careercenter/ahp.html. 

If work-fromïhome appeals 

to you, please check out 

these opportunities today! 

By Kate Midden 
MSCCN Corporate Development Manager  

http://www.msccn.org
http://www.alpineaccess.com
http://www.cloud10corp.com/careercenter/ahp.html
http://www.cloud10corp.com/careercenter/ahp.html
http://www.cloud10corp.com/careercenter/ahp.html


CURRENT  
HIRING AREAS 

 

Although jobs are not plen-

tiful right now, there are 

still some career areas that 

are hiring. Healthcare has 

a variety of positions from 

clerical and administrative 

to professional services 

such as nursing, phar-

macy, physical therapists, 

and doctors. Educational 

positions such as teachers 

and teachersô aides are 

numerous. In some areas 

of the country, accountants 

and other financial ser-

vices are being recruited.  

Check your local labor 

market to see what areas 

are recruiting where you 

might be able to use your 

primary or transferable 

skills!  And don't forget that 

the Federal Government is 

hiring right now! 

 

 

Executive Order 

Affecting Military Spouses 

in Federal Jobs 

 

The proposed rules for the 

Executive Order signed 

last year that eases the 

employment of military 

spouses in federal jobs 

was available for com-

ments until January 5, 

2009 online at http://

edocket.access.gpo.gov/2

008/pdf/E8-28747.pdf 

Updates will be posted on  

MSCCNôs website. 

Q: How do I know if I have included 

information in my resume that 

should not be there?  

 

A: Can YOU find any information 

in your resume that should not 

be there?  Pretend that you are 

going to hire you and  

      read that resume out loudé if  

      it does not sound good it  

      probably should not be there.   

      Remember to review the com- 

 mon mistakes made by military 

 members and spouses.  Does your 

 resume contain 1) jargon, 2) too 

  much information, 3) no direction, 

   4) too many special characters, 

   and 5) efforts to cover up or ex

  plain gaps in employment?  If so, 

  take time to change it.  If you need 

 help, please contact your local  

  military family or readiness center for 

 resume assistance.  

     Happy job hunting! 

Five frequent mistakes 
made by military mem-
bers and their spouses 
on resumes are that their 
resumes contain 1) jar-
gon, 2) too much infor-
mation, 3) no direction, 4) 
too many special charac-
ters, and 5) efforts to 
cover up or explain gaps 
in employment. 

Remember, your resume is not a 
life history where you need to 
chronicle the last 15 years of 
your life. My personal rule of 
thumb is to highlight about five 
jobs or 10 years of relevant work 
experience. You want your re-
sume to be a representation of 
the useful skills you have in the 
job field for which you are apply-
ing and that information should 
be able to be scanned in three 
minutes or less. 

 
Covering up gaps in employment: 
This is a common mistake and I 
cringe every time I see it.  Exam-
ples include candidates who will 
actually list xx-xx unemployed, xx
-xx disabled, xx-xx moved with 
spouse, and a variety or combi-
nation of other irrelevant informa-
tion. PLEASE do not put irrele-
vant information on your resume.  

Let the employer ask about the 
gap and be prepared with an 
explanation or if you feel com-
pelled to disclose information 
write about it in your cover letter. 
 
Try to avoid covering gaps in 
your history with a skills based 
or functional resume. Why avoid 
a functional resume?  Because 
they are usually a red flag for 
employers, only people that 
have something to hide try to 
hide it. Be aware that hiring 
managers have seen it all in-
cluding applicants reentering 
after incarceration or other seri-
ous issues like substance 
abuse. Be honest and open with 
the potential employer so that 
they do not misinterpret your 
information and they know the 
real you.   

Working Smarterð 
Common Mistakes Made by Military -Affiliated Applicants on Resumes  
Part FiveðEfforts to Cover Up or Explain Gaps in Employment  

By Amy Rossi, MSA, CJST, MBTI, SII 

This Monthôs Resume Tip 


