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Career Passion - The Deciding Factor Inside this issue:
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Deb recently gave this speech to the USO and the POINT oF View

Joint Employment /Transition Services (JETS) about
the four factors needed to be satisfied with work.
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This excerpt explains the last factor & passion. HIGHLIGHTED 2
SPOUSE
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Passi onahimemednthdtee A Passion is the driving [hevwaessuendthat kleeps

GATEWAY
hopeful, joyful, on target, selective, decisive, focused and intended. Passion
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creates anintentional life. Recruiters seek decisive people. Banking and lending SPOTLIGHT
institutions want to know you wonodét bol EmBlover MBewh T T 5,0 si g
management wants to know that if, and whérVALt hey pl ace yo

POositioNs
be able to stick to the message, stick to the mission, and provide growth with an

CURRENT 4

entrepreneurial spirit, surrounded by business savvy people who will implement EMPLOYERS

our ideas to perfection.
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CHECK IS ONLY
A CLICK AWAY

Passionist he deci ding factor when youdre up |[NMmegrawessstiTecompet i ti
. . FEATURE ~
customers, same advertisers, same dollars for operations. | caralways t el | wh Qas& Toob

in it for the money and whoos in it for|ythe shcUdeRO S €]g Pa:
COACHING ?
motivator that transforms you into an entrepreneur or the business savvy success

story you yearn to be. Passion gives you the mental alertness and physical energy SAFETY MESSAGE 9

to get the experience fromthe know-h ow youébéve acquired to |[stay the course i

_ _ . . ABOUT MSCCN 10
business. Passion cannot be bartered. Passion cannot be faked. Passion cannot be
bottled. Passion can be denied. Passion can be humbled. Passion can be shelved.
People will tell you to gofind your passi on. That 6s ridicul ous! You donot
passion. Passion has already found you. The question is
yourselftoaccept t he passions inside of you?bo I f you have, | wani
ADon't ask yourself what the world needs, ask yourself wh
do that. Because what the world needs is people who have

Howard Washington Thurman
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travel agency rates available to agents through the use of GDS

Highlighted Company

systems and the CCRAtravel.com booking portal. Agents can

access all types of rates on the CCRAtravel.com

: RESERVATION booking portal, including exclusive CCRA Net Rates. Through
contracts with consortia, associations and travel networks

Reservation Center provides 24/7 call center services such as ASTA, Cruise Shoppes, IT Group, NACTA, OSSN,

for the travel agent community, enabling travel Vacation.com and WESTA, CCRA reaches over 20,000 travel
agency clients to outsource afterhours and overflow agency members. CCRA [ nt 61 is a wholly
calls. Reservation Center's stateof-the-art call center Reservation Center, Inc. www.ccrainternational.com

services for inbound call support include Digital

Voice Recording, Call Trak online activity reporting, Basic Requirements for a Reservation Agent:

emailed itineraries, custom answering for Personal
Touch 800-numbers as well as ROAM online ticket Satisfactorily complete instructional reservation training
monitoring. Reservation Center is a privately held Be available for flexible scheduling

A minimum of 2 -3 years travel agent experience

PC proficient tf CCRA |
MBetnbnbtrat & thorougﬁ underspart1d

corporation serving the travel industry for over 30

years and is the parent co o | don.c .
Ing of airline fare rules

www.reservationcenter.net

MSSCN applicants interested in applying for positions in the

CCRA Intdl is the leading R&dnbilon R febdtrevievEcBirfest bperings! pdst a
and affiliates worldwide and promotes negotiated for the specific position of interest.

Highlighted MSCCN Military Spouse

by the MSCCN Team

Krista Wells, Ph.D., The Military Spouse Coach ® specializes in working with military
spouses because it is a topic close to her heart. In addition to being married to a Marine, she
has worked with hundreds of military spouses through her volunteer work and training. As

a personal and career coach, Krista has advised girlfriends of military enlistees, active duty
wives and reserve spouses who dondt have dasy access ftlo s
stay-atthome mot hers, job seekers, career chanpers and peopl e

Krista coaches spouses at her office in Connecticut and virtually, by phone, across the United States. Before starting her
business, Wells Consulting Services, Krista worked in Human Resources and Organizational Development. Shéolds a

Ph.D. in Industrial -Organizational Psychology. Krista is a member of the International Coaching Federation and Coach

U. and is an active member of Toastmasters International 6
Female ExecutivesandE mp i r e  Wh.oKéista métther husband when he was stationed at Camp Pendleton in

California. They now reside in Connecticut with their two young children.



